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Travel Advisory: United Kingdom
Australian Government

Department of Foreign Affairs and Trade

The Advice was issued on Thursday, 27 January 2005, 11:27:05, AEDT. 
This advice has been reviewed and reissued. It contains new information on Safety and Security. The overall level of the advice has not changed. 

Australians in the United Kingdom are advised to be alert to their own security. As you would in Australia, use common sense and be alert to suspicious activities. 

Safety and Security 

Terrorism 

Australian travellers should be aware of the threat of terrorism globally and should read this travel advice in conjunction with the General Advice to Australian Travellers. 

Australians should be aware that, while there is currently no specific information to suggest an imminent terrorist attack in the United Kingdom, political leaders and police authorities of the United Kingdom have warned of the high probability of some kind of attempted terrorist action. 

In view of the ongoing risk of such attacks, security measures for key United Kingdom installations, such as economic interests, public transport, ports of entry and airports (including Heathrow - the major point of entry to the United Kingdom for Australians) remain on heightened alert. Police have warned the public to be vigilant at cinemas, theatres, pubs and nightclubs and on all types of public transport, including the London Underground system and buses. The British government Civil Contingencies Secretariat and the Home Office provides advice on public safety issues. 

Personal Security 

Assaults have occurred on public transport late at night. The incidence of pick pocketing and street theft at tourist destinations and on public transport is rising. Sexual assaults have occurred in unlicensed cabs, known in the United Kingdom as minicabs. 

Prior to travel, Australians should ensure they have a variety of financial options available to them including credit cards, travellers' cheques and cash. Australians should consult their automatic teller machine (ATM) card provider for information about overseas services and availability. Not all overseas ATMs accept Australian cards. A variety of ATM scams occur in the United Kingdom. These range from simple scams where criminals distract users attention in order to steal their card to very sophisticated methods where devices are inserted into the ATM to extract and clone card details while optical fibre cameras record passwords. 

Australians should only carry sufficient cash for their daily needs, secure their valuables against theft and avoid displays of wealth at all times. Photocopies of valuables such as passport, tickets, driving licence and travellers' cheques should be kept separately from the originals. 

In many countries, passports are a prime target of theft for illegal purposes. Your passport should always be kept in a safe place, as considerable inconvenience and disruption to travel plans may result from its theft or loss. If your passport is lost or stolen overseas, contact the nearest Australian Embassy, High Commission or Consulate as soon as possible. 

Local Law and Customs 

Australians are reminded that when overseas, they are subject to local laws. Local laws and legal processes can be very different from those in Australia. A violation of local laws may result in a jail sentence, served in a local prison. Consular assistance cannot override local law, even where local laws may appear harsh or unjust by Australian standards. 

Some Australian criminal laws, including - but not limited to - those relating to money laundering, bribery of foreign public officials, terrorism and child sex tourism, have extraterritorial effect. Australians who commit such offences outside of Australia may be prosecuted in Australia for those offences. 

Australian authorities are committed to combating sexual exploitation of children by Australians overseas. Australians may be prosecuted at home under Australian child sex tourism laws. These laws provide severe penalties of up to 17 years imprisonment for Australians who engage in sexual activity with children under 16 while outside of Australia. 

Entry and Exit Requirements 

Visa conditions are subject to change. For up-to-date visa information, Australians should contact the nearest High Commission, Embassy or Consulate of the United Kingdom, well in advance of travel. Information is also available from UK Visas or British Information Services Australia. 

Australia's High Commission and Honorary Consulates cannot provide assistance with visas for the United Kingdom. 

As a general guide, visas are not required for Australians entering the United Kingdom for a tourism or business stay of less than six months. 

The British government administers a very strict entry regime and Australians are likely to be refused entry upon arrival if they fail to comply with visa requirements. Decisions to refuse entry cannot be appealed. Australian travellers refused entry into the United Kingdom may be required to return to Australia. There is also a risk that other countries may also refuse admission on the basis of the British government's decision, which in all cases is recorded in the traveller's passport. 

Health Issues 

For information on prevalent diseases and inoculations, travellers should consult their doctor, travel clinic or the World Health Organization (WHO). Further information can be found in our 'Travelling Well' brochure. 

Australia has a reciprocal agreement on health services with the United Kingdom that allows Australian citizens to obtain free medical treatment under the National Health Service (NHS) in certain circumstances. 

Access to treatment under the NHS is not a right. The United Kingdom Health Department would expect a GP to offer private treatment (not treatment under the NHS) if it appears that the patient had come to the United Kingdom with the specific intention of obtaining medical treatment. It should also be noted that the reciprocal agreement is between Australia and the United Kingdom, not between Australia and the countries covered by the European Union. 

When seeking any treatment under the provisions of the reciprocal agreement on health services, Australians should always make it clear that the treatment is requested under the NHS. Where treatment is provided as a private patient and not under the NHS, the patient is liable to pay any charges levied, including those for medicines. 

To obtain free medical treatment in the United Kingdom under the NHS, Australians must first seek medical advice by consulting a general practitioner (GP) at their surgery, in the area where they are staying. Hospital admission or consultation by a specialist can only be arranged by a GP. In an emergency, Australians may also be accepted for free treatment at the accident and emergency departments of general hospitals. 

It is the responsibility of the patient to find a GP willing to accept them on their register. Under the terms of GPs' contracts to provide family practitioner services, they are not obliged to accept a patient for treatment under the NHS. The out-patient department at a hospital providing NHS treatment may also accept an Australian for free treatment. 

An increasing number of GPs in heavily populated areas (particularly in London) are reluctant to register visitors from Australia as temporary patients for the purpose of obtaining free treatment under the reciprocal agreement. 

Further details can be obtained from the United Kingdom Department of Health.. 

Travel and Health Insurance 

Travel and health insurance is strongly recommended for all overseas travel. The reciprocal health agreement does not cover travel to and from the United Kingdom, or all medical situations. Travellers should check with their insurer to make sure that their policy meets their needs. In particular, travellers should seek advice from their insurer on what type of circumstances and activities are the subject of exclusions in their policy. 

Consular Assistance and Registration 

Australians in the United Kingdom may obtain consular assistance and should register with the: 

Australian High Commission 
Australia House 
The Strand 
London WC 2B 4LA, UNITED KINGDOM 
Telephone (44 20) 7379 4334 
Facsimile (44 20) 7887 5558 
Website http://www.australia.org.uk 

Limited consular assistance, which does not include passport issue, may be obtained at the: 

Australian Honorary Consulate 
Melrose House 
69 George Street 
Edinburgh EH2 2JG, SCOTLAND 
Telephone (44 131) 624 3333 
Facsimile (44 131) 624 3701 

Australian Honorary Consulate 
Peter House 
Oxford Street 
Manchester M1 5AN 
Telephone (44 161) 237 9440 

The Department of Foreign Affairs and Trade offers an on-line registration service. The registration information provided by you will help us to find you in an emergency - whether it is a natural disaster, civil disturbance or a family emergency. 

Australians planning travel and those overseas are encouraged to monitor our travel advice updates, including through use of our free subscription service, at smartraveller.gov.au. 

The Department of Foreign Affairs and Trade in Canberra may be contacted on (02) 6261 3305.
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