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Travel Advisory: Mongolia 

Government of Australia

Department of Foreign Affairs and Trade

This Advice is current for Sunday, 10 July 2005. 
The Advice was issued on Wednesday, 16 March 2005, 15:09:28, AEDT. 
This advice has been reviewed and reissued. The overall level of the advice has not changed.

Australians in Mongolia are advised to exercise caution and monitor developments that might affect their safety. As you would in Australia, use common sense and be alert to suspicious activities. Be aware of concern about the security environment because of the risk of serious criminal activity. You should be vigilant and watch the media for information about possible new safety or security threats.

Safety and Security 

Terrorism 

Australian travellers should be aware of the threat of terrorism globally and should read this travel advice in conjunction with the General Advice to Australian Travellers. 

Personal Security 

The incidence of violent crime in Mongolia continues to rise, particularly in the capital, Ulaanbaatar. Assaults and theft directed at foreigners are becoming more frequent in major cities and tourist areas. Travellers have been robbed and assaulted when walking at night. Petty crime such as pick pocketing and bag snatching also continues to increase. Thieves typically operate on public transport and in crowded areas such as the Gandan Monastery, the State Department Store, the so-called "Black Market" and the train station in Ulaanbaatar. 

Travellers have reported being robbed by individuals posing as police officers, particularly in the Sukhbaatar Square area. Thefts frequently occur at the train station and on trains between Mongolia and Russia. Travellers have also been robbed when using unlicensed taxis. 

Prior to travel, Australians should ensure they have a variety of financial options available to them including credit cards, travellers' cheques and cash. Australians should consult their automatic teller machine (ATM) card provider for information about overseas services and availability. Not all overseas ATMs accept Australian cards. 

Australians should only carry sufficient cash for their daily needs, secure their valuables against theft and avoid displays of wealth at all times. Photocopies of valuables such as passport, tickets, driving licence and travellers' cheques should be kept separately from the originals. US dollars, travellers' cheques and credit cards are accepted at some major hotels and banks, mainly in Ulaanbaatar. Local currency is required, especially in rural areas. 

In many countries, passports are a prime target of theft for illegal purposes. Your passport should always be kept in a safe place, as considerable inconvenience and disruption to travel plans may result from its theft or loss. If your passport is lost or stolen overseas, contact the nearest Australian Embassy, High Commission or Consulate as soon as possible. 

Local Conditions 

Climate conditions in Mongolia vary from +35 degrees celsius in summer to -40 degrees celsius in winter. Even in summer, weather conditions can change quickly, heightening the risk of hypothermia. GPS, maps, communications equipment such as a satellite phone and emergency medical supplies will be of assistance to travellers visiting non-urban areas. 

Driving in Mongolia can be hazardous, especially after dark, due to poor road conditions, vehicle maintenance and local driving practices. There are few sealed roads outside of the capital, Ulaanbaatar. 

Local Law and Customs 

Australians are reminded that when overseas, they are subject to local laws. Local laws and legal processes can be very different from those in Australia. A violation of local laws may result in a jail sentence, served in a local prison. Consular assistance cannot override local law, even where local laws may appear harsh or unjust by Australian standards. 

Quarantine restrictions on access to some regional districts are occasionally in place for diseases such as foot and mouth disease. Restrictions are subject to change and travellers are advised to seek information from the Mongolian authorities or Mongolian Embassies or Consulates overseas if they are planning on travelling to regional areas. 

Foreigners are required to register with the police if staying for longer than 30 days. Failure to do so may result in a substantial fine. Residents who have registered with the police are required to de-register with the police before attempting to leave Mongolia. Those who do not may not be allowed to exit through Mongolian border controls or may have to pay a substantial fine. 

The importation of electrical and some high technology equipment is strongly controlled. This extends to the importation of equipment in accompanied baggage. Certification and approval is required. This does not apply to common items such as laptop computers. 

Some Australian criminal laws, including - but not limited to - those relating to money laundering, bribery of foreign public officials, terrorism and child sex tourism, have extraterritorial effect. Australians who commit such offences outside of Australia may be prosecuted in Australia for those offences. 

Australian authorities are committed to combating sexual exploitation of children by Australians overseas. Australians may be prosecuted at home under Australian child sex tourism laws. These laws provide severe penalties of up to 17 years imprisonment for Australians who engage in sexual activity with children under 16 while outside of Australia. 

Entry and Exit Requirements 

Visa conditions are subject to change. For up-to-date visa information, Australians should contact the nearest Embassy or Consulate of Mongolia. 

Australians intending to visit Mongolia must be in possession of a passport that is valid for at least six months after the duration of intended stay and a return or onward airline ticket. A visa is required for all travellers to Mongolia. 

Overland entry, other than by train, is not allowed unless special permission is obtained in advance from the Mongolian Authorities. 

Travellers are not permitted by the Chinese Authorities to enter China from Mongolia unless they have a valid entry visa for China. Travellers who enter Mongolia from China and then re-enter China (eg. transiting Beijing on a return journey) must have a double or multiple entry visa for China. 

Many travellers have reported border and customs difficulties when entering Mongolia from Russia by train. Problems usually arise when all goods and cash are not declared on customs declarations when entering and exiting Russia. 

Health Issues 

The standard of medical care and range of medicines available in Mongolia is very limited, including basic supplies and prescription drugs, particularly outside of Ulaanbaatar. Upfront payment is often required for medical treatment and medical evacuations from Mongolia can be extremely costly. 

Local authorities may require visitors to take an HIV/AIDS test if visitors intend to stay in Mongolia for longer than one month. 

For information on prevalent diseases and inoculations, travellers should consult their doctor, travel clinic or the World Health Organization (WHO). Further information can be found in our 'Travelling Well' brochure. 

Travel and Health Insurance 

Travel and medical insurance is strongly recommended for all overseas travel. Travellers should check with their insurer to make sure that their policy meets their needs. In particular, travellers should seek advice from their insurer on what type of circumstances and activities are the subject of exclusions in their policy. 

Insurance should have provisions for itinerary delays (as heavy snowfalls in Mongolia can hamper access to many regional areas) and for medical evacuations from remote locations. 

Local travel and bus operators may not carry accident liability insurance. 

Consular Assistance and Registration 

Australia does not have an Embassy or Consulate in Mongolia. Australians may obtain consular assistance from and should register with the nearest Australian Embassy. This is in China: 

Australian Embassy 
21 Dongzhimenwai Dajie 
Sanlitun 
Beijing 100600 
PEOPLE’S REPUBLIC OF CHINA 
Telephone (86 10) 6532 2331 
Fax (86 10) 6532 4605 

The Department of Foreign Affairs and trade offers an on-line registration service. The registration information provided by you will help us to find you in an emergency - whether it is a natural disaster, civil disturbance or a family emergency. 

The Department of Foreign Affairs and Trade in Canberra may be contacted on telephone (02) 6261 3305. 
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