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Travel Advisory: Malaysia
Australian Government

Department of Foreign Affairs and Trade 
This Advice is current for Tuesday, 17 May 2005. 
The Advice was issued on Tuesday, 01 March 2005, 17:26:46, AEDT. 
This advice has been reviewed and reissued. It contains new information on safety and security, local law and customs and health issues. The overall level of the advice has not changed. 

Australians in Malaysia should exercise a high degree of caution, particularly in commercial and public areas known to be frequented by foreigners. The risk of terrorist attack against Western interests in Malaysia remains. 

Australians should avoid travel to coastal resorts, islands and dive sites off the east coast of Sabah. Australians should also exercise particular care in other parts of coastal and off-shore Sabah. We continue to receive credible reports that insurgents, criminals and terrorists from the southern Philippines are planning kidnapping attacks targeting resorts frequented by foreigners. 

Australians intending to travel overland from Malaysia to Thailand should be aware of the travel advice for Thailand which recommends that travellers defer non-essential travel to the far southern Thai provinces of Yala, Pattani, Narathiwat and Songkhla, including deferring non-essential overland travel from and to the Malaysian border through these provinces. 

Safety and Security 

Terrorism 

Australian travellers should be aware of the threat of terrorism globally and should read this travel advice in conjunction with the General Advice to Australian Travellers 

Australians in Malaysia should exercise a high degree of caution. The risk of terrorist attack against Western interests in Malaysia remains, particularly in commercial and public areas known to be frequented by foreigners such as, but not limited to, hotels, clubs, restaurants, bars, schools, marketplaces, places of worship, outdoor recreation events and tourist areas. 

Australians are advised to avoid travel to coastal resorts, islands and dive sites off the east coast of Sabah. In April 2000, foreign and local hostages were taken from the island of Sipadan, off the south-eastern coast of Sabah near the border between Malaysia, Indonesia and the Philippines. Further kidnappings took place in September 2000 from Pandanan Island, in October 2003 near Lahad Datu on the eastern Sabah mainland, and in April 2004 at sea off Sabah's east coast. We continue to receive reports that terrorists are planning further kidnapping attacks on foreigners in these areas and the risk of further kidnapping attacks from resort islands, dive sites and in the seas and coastal areas of eastern Sabah remains. Australians are also advised to exercise particular care in other parts of coastal and off-shore Sabah. 

Civil Unrest/Political Tension 

Australians intending to travel overland from Malaysia to Thailand should be aware of our travel advice for Thailand which recommends that travellers defer non-essential travel to the far southern Thai provinces of Yala, Pattani, Narathiwat and Songkhla, including deferring non-essential overland travel from and to the Malaysian border through these provinces. Australians are also advised to exercise particular vigilance in the Satun province of Thailand, including during overland travel from and to the Malaysian border. 

Personal Security 

Petty crime is common. In particular, 'snatch and grab' incidents against pedestrians by passing motorcyclists, often resulting in injury to the victim, are frequent. There have been reported incidents of drink-spiking, leaving victims susceptible to further criminal acts. Scams involving gambling are common. 

Credit card fraud occurs extensively throughout Malaysia. There have been many instances in Malaysia of credit cards being copied, for later fraudulent use, in establishments ranging from small shops to large department stores and hotels. 

Prior to travel, Australians should ensure they have a variety of financial options available to them including credit cards, travellers' cheques and cash. Australians should consult their automatic teller machine (ATM) card provider for information about overseas services and availability. Not all overseas ATMs accept Australian cards. 

Australians should only carry sufficient cash for their daily needs, secure their valuables against theft and avoid displays of wealth at all times. Photocopies of valuables such as passport, tickets, driving licence and travellers' cheques should be kept separately from the originals. 

In many countries, passports are a prime target of theft for illegal purposes. Your passport should always be kept in a safe place, as considerable inconvenience and disruption to travel plans may result from its theft or loss. If your passport is lost or stolen overseas, contact the nearest Australian Embassy, High Commission or Consulate as soon as possible. 

Local Conditions 

Piracy in the south east Asian waters is an ongoing problem particularly in the Straits of Malacca and in the waters between Sabah and the southern Philippines. This advice should be read in conjunction with our travel bulletin on piracy at sea. 

Local Law and Customs 

Australians are reminded that when overseas, they are subject to local laws. Local laws and legal processes can be very different from those in Australia. A violation of local laws may result in a jail sentence, served in a local prison. Consular assistance cannot override local law, even where local laws may appear harsh or unjust by Australian standards. 

There are severe penalties, including the death penalty, for anyone convicted of drug trafficking in Malaysia. 

Malaysia does not recognise dual citizenship for Malaysian citizens. This may limit the ability of the Australian Government to provide consular assistance to Australian/Malaysian dual nationals who are arrested or detained. 

Some sectors of Malaysian society are conservative. Consistent with local custom and sensitivities, travellers should dress and behave conservatively. 

Some Australian criminal laws, including - but not limited to - those relating to money laundering, bribery of foreign public officials, terrorism and child sex tourism, have extraterritorial effect. Australians who commit such offences outside of Australia may be prosecuted in Australia for those offences. 

Australian authorities are committed to combating sexual exploitation of children by Australians overseas. Australians may be prosecuted at home under Australian child sex tourism laws. These laws provide severe penalties of up to 17 years imprisonment for Australians who engage in sexual activity with children under 16 while outside of Australia. 

Entry and Exit Requirements 

Visa conditions are subject to change. For up-to-date visa information, Australians should contact the nearest Malaysian Embassy, High Commission or Consulate, well in advance of travel. 

Malaysian immigration authorities may deny entry and deport people arriving in Malaysia with less than six months validity remaining on their passport, even if the person intends staying just a few days. 

The arrival/departure card is required when departing Malaysia. If it is lost, it can only be replaced at exit ports or the Immigration Department Headquarters. 

Health Issues 

Malaysian authorities have reported a significant increase in cases of dengue fever. Doctors and travel clinics can provide advice about anti-mosquito precautions. 

For information on prevalent diseases and inoculations, travellers should consult their doctor, travel clinic or the World Health Organization (WHO). Further information can be found in our 'Travelling Well' brochure. 

Travel and Health Insurance 

Travel and medical insurance is strongly recommended for all overseas travel. Travellers should check with their insurer to make sure that their policy meets their needs. In particular, travellers should seek advice from their insurer on what type of circumstances and activities are the subject of exclusions in their policy. 

Consular Assistance and Registration 

Australians may obtain consular assistance from and should register with the: 

Australian High Commission 
6 Jalan Yap Kwan Seng 
Kuala Lumpur 
Telephone (60 3) 2146 5555 
Facsimile (60 3) 2141 5773. 

Limited consular assistance, which does not include the issue of Australian passports, may be obtained from: 

Australian Honorary Consulate 
Suite 10.1, Level 10 
Wisma Great Eastern 
65 Jalan Gaya 
Kota Kinabalu, Sabah 88000 
MALAYSIA 
Telephone: (60 88) 267 151 
Facsimile: (60 88) 266 509 
Email: menkinas@tm.net.my 

Australian Honorary Consulate 
Suite 504, 5th Floor, Wisma Bukit Mata Kuching 
Jalan Tunku Abdul Rahman 
Kuching, Sarawak 93100 Malaysia 
Telephone: (60 82) 233 350 
Facsimile: (60 82) 233 480 
Email: diting@tm.net.my 

Australian Honorary Consulate 
1-C Lorong Hutton 
Penang 10050 Malaysia 
Telephone: (60 4) 263 3320 
Facsimile: (60 4) 263 3320 
Email: consular@australia.org.my 

The Department of Foreign Affairs and Trade offers an on-line registration service. The registration information provided by you will help us to find you in an emergency - whether it is a natural disaster, civil disturbance or a family emergency. 

Australians planning travel and those overseas are encouraged to monitor our travel advice updates, including through use of our free subscription service, at smartraveller.gov.au. 

The Department of Foreign Affairs and Trade in Canberra may be contacted on (02) 6261 3305. 
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