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                                                                                                    Cambodia (June 3, 2005)

                                                                                                    Travel Advisory

                                                                                                    Government of Australia


Travel Advisory: Cambodia

Government of Australia

Department of Foreign Affairs and Trade

This Advice is current for Monday, 11 July 2005. 
The Advice was issued on Friday, 03 June 2005, 18:08:33, AEST. 
This advice has been reviewed and reissued. It contains new information on health issues. The overall level of the advice has not changed. 

Australians in Cambodia should exercise caution and monitor developments that might affect their safety. As you would in Australia, use common sense and be alert to suspicious activities. Be aware of concern about the security environment because of a risk of civil unrest and violent criminal activity. You should be vigilant and watch the media for information about possible new safety or security threats.

Safety and Security 

Terrorism 

Australian travellers should be aware of the threat of terrorism globally and should read this travel advice in conjunction with the General Advice to Australian Travellers. 

We continue to receive reports that terrorists are planning attacks against a range of targets in the region, including places frequented by foreigners. 

Civil Unrest/Political Tension 

The security situation in Cambodia remains volatile due to lawlessness and residual political tensions. Public gatherings or demonstrations, particularly in the vicinity of political party offices, the National Assembly building and military buildings or compounds have the potential to turn violent. 

Personal Security 

Robberies and violent assaults, including sexual assaults against foreigners particularly in Phnom Penh and Sihanoukville continue to increase. Several foreigners have been injured in the course of these incidents, a number of which have included the use of weapons or pulling passengers from moving motorbike taxis into incoming traffic. Australians should limit movement around Phnom Penh and Sihanoukville at night to public and well-lit areas and travel in groups. If travel at night is necessary it is safer to do so by car rather than motor bike or cyclo (cycle-rickshaw). 

There are high levels of firearm ownership in Cambodia and firearms are sometimes used to resolve disputes. When these disputes occur in public, there is a risk that bystanders could be injured. There have been incidents in which foreign tourists have been threatened, including with handguns, for perceived slights to local patrons in popular Phnom Penh nightclubs and elsewhere. 

Banditry and extortion, including cases involving ill-disciplined military and police personnel, continues in some rural areas, particularly at night in areas between Snoul, Kratie and Stung Treng in the north-eastern provinces. 

Prior to travel, Australians should ensure they have a variety of financial options available to them including credit cards, travellers' cheques and cash. Credit cards are not widely accepted in Cambodia. Credit card cash advances and cashing of travellers' cheques are only available at a limited number of banks in Phnom Penh and Siem Reap and usually involve a substantial fee. There are no international automated teller machine (ATM) facilities in Cambodia. Visitors should take a reasonable quantity of US dollars cash to cover basic travelling expenses. Notes that are excessively dirty or torn, or of high denominations, may not be accepted. 

Australians should only carry sufficient cash for their daily needs, secure their valuables against theft and avoid displays of wealth at all times. Photocopies of valuables such as passport, tickets, driving licence and travellers' cheques should be kept separately from the originals. 

In many countries, passports are a prime target of theft for illegal purposes. Your passport should always be kept in a safe place, as considerable inconvenience and disruption to travel plans may result from its theft or loss. If your passport is lost or stolen overseas, contact the nearest Australian Embassy, High Commission or Consulate as soon as possible. 

Local Conditions 

Cambodia remains one of the most heavily mined countries in the world. The area inside Cambodia along the border with Thailand is especially dangerous. Large areas of rural Cambodia are still contaminated with unexploded ordnance (UXO). Visitors to the more remote temples and tourist sites in the north and north-west of Cambodia should not stray from clearly marked pathways. 

Road travel in Cambodia, particularly at night, can be dangerous due to poor maintenance of equipment and infrastructure and poor security. 

Public transport, in particular trains, in Cambodia is poorly maintained. 

Australians should be aware of concerns about the safety and maintenance standards of aircraft owned by local airlines operating internal flights. These flights are often cancelled or rescheduled at short notice. Air travel to Ratanakiri is, however, preferable to overland travel due to security concerns and the extremely poor condition of roads in those areas. Air services to Mondulkiri and Stung Treng have been discontinued indefinitely. 

Travel by boat is possible in Cambodia, however even modern vessels can be overcrowded, lack basic safety equipment and are susceptible to robbery by armed gangs. 
Piracy occurs in the coastal areas of Cambodia. This advice should be read in conjunction with our travel bulletin on piracy at sea. 
Seasonal flooding occurs both in Phnom Penh and the rest of Cambodia starting at the end of July or early August and continuing until November. Travel to some provinces can be disrupted during this time. 
Travel to outlying temples in Siem Reap and elsewhere is possible but Australians should make enquiries of the Embassy about the prevailing security situation and accessibility before travelling to these areas. Using air travel to get to Siem Reap to view the Angkor Temples is recommended over other travel options, including boat. 

Local Law and Customs 

Australians are reminded that when overseas, they are subject to local laws. Local laws and legal processes can be very different from those in Australia. A violation of local laws may result in a jail sentence, served in a local prison. Consular assistance cannot override local law, even where local laws may appear harsh or unjust by Australian standards. The possession of even small amounts of drugs is illegal and heavily punished in Cambodia. 

Photography around possibly sensitive sites such as military zones, military assets and/or military personnel, transportation facilities and government buildings should be avoided at all times. Photography without permission of members of the public, especially monks and other religious figures, is also regarded with suspicion. 

Some Australian criminal laws, including - but not limited to - those relating to money laundering, bribery of foreign public officials, terrorism and child sex tourism, have extraterritorial effect. Australians who commit such offences outside of Australia may be prosecuted in Australia for those offences. 

Australian and Cambodian authorities are committed to combating child sex tourism. Severe penalties exist under both Australian and Cambodian law for those participating in such activity. Australians may be prosecuted either in Cambodia or at home under Australian law, which prohibits sex with children under 16 overseas. The penalty in Australia can be 17 years in gaol. In Cambodia, penalties are also severe. 

Entry and Exit Requirements 

Visa conditions are subject to change. For up-to-date visa information, Australians should contact the nearest Embassy or Consulate of Cambodia, well in advance of travel. 

Cambodian immigration authorities may deny entry and deport people arriving in Cambodia with less than six months validity remaining on their passport, even if the person only intends staying a few days. 

Six legal international border crossing points are open for foreigners on the Cambodia/Thailand border at Cham Yeam (Koh Kong), O’Smach, Poipet, Prum, Dong and Caom. The international border crossing points at Bavet, Phnom Den and Khmorm Samnor on the Mekong River on the Cambodia/Vietnam border are also open to foreigners. Visas can be obtained at the international crossing points at Bavet in Svay Rieng Province and Khmorm Samnor on the Mekong River. Obtaining the appropriate entry/exit documentation in advance is still required for the Phnom Den crossing point in Takeo province. 

The Lao side of the border crossing at Dong Krolor/Veun Kham on the Cambodia/Laos border is often closed to international travellers for periods of time with little notice. Tourists travelling to Laos from Cambodia must hold a valid Lao visa as they are not issued at the checkpoint. Tourists entering Cambodia from Laos must also obtain a Cambodian visa before travelling to the border. The border crossing is in an isolated location 50 km to the north of the Cambodian provincial centre of Stung Treng. It is not serviced by public transport of any kind although very rudimentary and unreliable private motor bike and truck services run to Stung Treng. 

Health Issues 

Health services in Cambodia are poor and very limited. Air evacuation is likely to be required in cases of serious illness or accident. Outside the capital there are almost no facilities to deal with medical emergencies. HIV/AIDS and dengue fever are endemic. 

In the past year there have been human cases of avian influenza in Cambodia. Australians should read this travel advice in conjunction with our travel bulletin on avian influenza. 

For information on prevalent diseases and inoculations, travellers should consult their doctor, travel clinic or the World Health Organization (WHO). Further information can be found in our 'Travelling Well' brochure. 

Travel and Health Insurance 

Travel and health insurance is strongly recommended for all overseas travel. Travellers should check with their insurer to make sure that their policy meets their needs. In particular, travellers should seek advice from their insurer on what type of circumstances and activities are the subject of exclusions in their policy. The cost of medical evacuation by air to Bangkok can be as high as USD15,000 excluding medical treatment. 

Given the predominant use of motor cycles for urban public transportation travellers should ensure that policies provide coverage for riding motorcycles either as driver or passenger. 

Consular Assistance and Registration 

Australians may obtain consular assistance and should register with the 

Australian Embassy 
Villa 11, Street 254 
Chaktaumuk District 
Phnom Penh, CAMBODIA 
Telephone (855 23) 213 470 
Facsimile (855 23) 213 413 

The Department of Foreign Affairs and Trade offers an on-line registration service. The registration information provided by you will help us to find you in an emergency - whether it is a natural disaster, civil disturbance or a family emergency. 

The Department of Foreign Affairs and Trade in Canberra may be contacted on (02) 6261 3305. 
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