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	1. INTRODUCTION

Section 2, 3, 7, 8, 9 and 17 of this Travel Report have been updated.

2. ATTENTION

Although the political climate is generally stable in South Africa since several years, nationwide strikes and violent crime can occur. Exercise caution and avoid demonstrations, large crowds and public areas where violence could take place, monitor local news reports and follow the advice of local authorities.

OFFICIAL REGISTRATION RECOMMENDATION: Foreign Affairs Canada offers a registration service for Canadians travelling or residing abroad. Although Foreign Affairs Canada does not warn against travel to this country or region(s) of this country, Canadians are encouraged to register with the responsible Canadian government office due to the security situation and/or the absence of Canadian representation in this country. Registration can be done on-line or by calling the responsible Canadian government office abroad to request a registration form.

3. SAFETY AND SECURITY

Since 2002, the South African authorities have been improving security, especially for tourists. Closed-circuit video cameras have been installed and police patrols have been increased in downtown areas of Johannesburg, Pretoria, and Cape Town. These measures have greatly reduced the incidence of crime, but Canadians should still avoid these areas after dark. You should be aware that the increased anti-crime effort in city cores has led to higher crime in the suburbs of metropolitan areas, including suburban hotel districts. 

You should be extremely vigilant when leaving Johannesburg International Airport by vehicle. There have been incidents involving foreigners who have been followed from the airport and then robbed at gunpoint outside their hotel, guesthouse or residence. Do not accept a lift from strangers. You should always ensure that prior arrangements for pick-up have been made, if that is not possible, use only authorized airport taxis. If you have any doubts, you should contact the airport police.

In Johannesburg, you should avoid at all cost the Hillbrow area and refrain from venturing to Berea and Yeoville. Drug trafficking occurs in these areas. Although security conditions have improved in Carlton Centre, you should also avoid this area.

In Cape Town, most crime occurs in the townships and isolated regions away from the normal tourist destinations. The popular V & A Waterfront area is generally considered to be safe, even after dark; however, the central neighbourhood of Sea Point should be considered dangerous after shops close in the late afternoon; you should only visit the townships of Khayelitsha, Mitchell's Plain and Gugulethu in the company of an experienced and knowledgeable local person. There are reputable tour companies that can organize visits to townships. Do not accept food or drinks from strangers. Do not leave food or drinks unattended in bars or restaurants. Cases of drugging followed by robbery and assault have occurred. Avoid isolated beaches, viewing points and picnic areas.

In Cape Town's central business district, you should walk purposefully and avoid walking leisurely with a camera or repeatedly looking at a map. Do not venture into this district after dark or during weekends.

Theft, including from hotel rooms, is common. Backpacks and handbags have been taken while visitors are eating at restaurants, pubs and coffee shops. Do not leave your bag under your chair or hung over the back of a chair. It should be placed safely between your legs or hooked under the chair or on your lap.

Your luggage should never be left unattended. Place your valuables in safekeeping facilities. Keep hotel rooms locked at all times and always request identification before opening the door. Theft, particularly of passports, is prevalent at international airports, especially in baggage and immigration areas, in telephone booths, and at foreign exchange counters. You should carry photocopies of your travel documents and leave copies at the hotel. You should also avoid displays of money, jewellery, cameras, mobile phones, and video cameras. Travellers should arrange to be met upon arrival. Do not leave the airport with someone whose identity cannot be verified. Avoid using unlicensed taxis.

Armed assaults, carjackings, and muggings occur. Carry a cellular phone in the event of an emergency. Rental mobile phones are available at major airports. The nationwide emergency number for the police is 10111, and the nationwide number for ambulance service is 10177. Should you feel in any way at risk, proceed to a location (e.g. police, shopping centre or service station) where help is available. Vehicle doors should be locked, windows shut, and personal belongings, including handbags, safely stored. Criminals smash windows and grab handbags. Park in well-lit areas and do not pick up hitchhikers.

Crime also occurs in and around railway stations and on trains. Do not travel in second or third class. Tourists have been mugged around the Rotunda bus terminal in Johannesburg. Muggings and violent attacks have also taken place on local commuter and metro trains between Johannesburg and Pretoria, as well as on commuter trains in Cape Town.

Use caution when driving in the former independent homelands of Transkei and Ciskei (now incorporated into the provinces of Eastern Cape and Kwazulu/Natal). Some areas, such as the "Wild Coast" in the former Transkei, have high crime levels and inadequate medical services. Travel to the townships, or other areas off the normal tourist route, should be undertaken only in organized tours or after seeking the advice of the High Commission of Canada in Pretoria (see section 7 below). Consult with travel agency or hotel staff to plan a safe itinerary if travelling alone.

Avoid isolated beaches and picnic spots and stay in company. 

When on a safari or visiting reserves, reduce the risks of wild animal attacks by staying inside your vehicle at all times. When at the beach, follow the advice and warnings of local authorities. Shark attacks have been reported in several areas, including in the False Bay area of the Cape.

The incidence of reported rape in South Africa is high. Victims are strongly encouraged to seek immediate medical assistance, including antiretroviral therapy against HIV/AIDS.

Foreign Affairs Canada publishes a booklet, Her Own Way: Advice for the Woman Traveller, specifically targeted at female travellers. Its prime objective is to inform Canadian women and encourage them to travel safely.

4. LOCAL TRAVEL

Drive defensively, as traffic accidents are a common cause of death and injury. Traffic drives on the left. Traffic accidents are largely attributed to poor driving standards (ignoring red lights, speeding, and drunk driving). Exercise caution at traffic lights and stop signs. Insufficient lighting on rural roads makes it difficult to see pedestrians. Avoid driving after dark. It is illegal to carry gasoline in portable containers.

Long-distance trains are typically much safer than commuter trains, but passengers should always lock their compartment when absent from it and should keep windows closed in and when approaching stations.

Canadian provincial driver's licence holders can legally use their Canadian licences in South Africa if they are there as a visitor or on a student or work permit. You can encounter problems with obtaining car insurance for either car rentals or purchasing a car without an international driving permit.

An International Driving Permit (IDP) is recommended. The IDP is an internationally recognized document that, when accompanied by a valid Canadian (i.e., provincial) driver’s licence, allows you to drive in over 160 countries without a specific test. Its purpose is to overcome difficulties that you may have while travelling in other countries with widely varying licence requirements. It is printed in the six United Nations official languages (Arabic, English, French, Spanish, Russian, and Chinese), plus German, Italian, the Scandinavian languages, and Portuguese. The IDP can also be a useful form of picture identification in case of a lost or stolen passport. An IDP is valid for one year from the date of issue. The Canadian Automobile Association (CAA) is the sole issuer of the IDP in Canada.

5. NATURAL DISASTERS AND CLIMATE

The climate varies from region to region. Flash storms can occur in Gauteng from November to April. There are heavy rains along the south coast from June to September. Dirt roads can become hazardous during these periods. You should keep informed of regional weather forecasts and plan accordingly.

6. LOCAL LAWS AND CUSTOMS

You are subject to local laws. A serious violation may lead to a jail sentence. The sentence will be served in local prisons.

Canadians arrested or detained have the right to contact the responsible Canadian government office (embassy, high commission, etc.) listed below. Arresting officials have a responsibility to assist you in doing so. Canadian consular officials can provide a list of local lawyers upon request. 
Foreign Affairs Canada publishes A Guide for Canadians Imprisoned Abroad, specifically targeted at incarcerated Canadians. Its prime objective is to inform Canadian detainees, their families, and friends about available assistance and advice.

Penalties for using, importing or exporting drugs are strict.

Possession of pornographic material is illegal.

7. ASSISTANCE FOR CANADIANS ABROAD

You can obtain consular assistance and further information at the following addresses:

South Africa - PRETORIA, High Commission of Canada
Address: 1103 Arcadia Street, Hatfield, Pretoria 0083, South Africa
Postal Address: P.O. Box Private Bag X13, Hatfield, Pretoria 0028, South Africa
Tel.: 27 (12) 422-3000 
Fax: 27 (12) 422-3052
E-mail: pret@international.gc.ca
Internet: http://www.pretoria.gc.ca

South Africa - CAPE TOWN, Consulate General of Canada
Address: 19th Floor, South Africa Reserve Bank Building, 60 St. George's Mall, Cape Town 8001, South Africa
Postal Address: P.O. Box 683, Cape Town 8000, South Africa
Tel.: 27 (21) 423-5240 
Fax: 27 (21) 423-4893
E-mail: cptwn@international.gc.ca
Internet: http://www.international.gc.ca/southafrica

South Africa - DURBAN, Consulate of Canada
Address: 25/27 Cypress Avenue, Stamfordhill, Durban 4001, South Africa
Postal Address: P.O. Box 712, Durban 4000, Kwazulu Natal, South Africa
Tel.: 27 (31) 303-9695 
Fax: 27 (31) 303-9694
E-mail: vnaidu@trematon.co.za
Internet: http://www.international.gc.ca/southafrica

South Africa - JOHANNESBURG, High Comission of Canada Trade Office
Address: Cradock Place, 1st Floor, 10 Arnold Road, off Cradock Avenue, Rosebank, Johannesburg 2196, South Africa
Postal Address: P.O. Box 1394, Parklands 2121, Johannesburg, South Africa
Tel.: 27 (11) 442-3130 
Fax: 27 (11) 442-3325
E-mail: jobrg@international.gc.ca

For emergency assistance after hours, you can reach the Department in Ottawa by calling (from Pretoria) 012-422-3000 and follow the instructions. You may also reach the Department directly (collect call) at 091-613-996-8885.

Canada Direct, offered by Canada's major telecommunications companies, provides travellers with toll-free and hassle-free access to the Canadian telephone network. The Canada Direct access number from South Africa is 0-800-99-0014, where a Canadian operator is always available. For more information, call 1 800 561-8868 or visit the Canada Direct Web site (www.infocanadadirect.com).

8. ENTRY/EXIT REQUIREMENTS

The following information on entry and exit requirements has been confirmed with the South African authorities and, to the best of our knowledge, was valid on March 20, 2006. However, entry and exit requirements are subject to change.


It is the sole prerogative of each country to determine who is allowed to enter. All countries have special requirements for persons intending to reside for extended periods (usually more than 90 days) or who plan to work, study, or engage in non-tourist activities. To obtain information on specific entry requirements, contact the nearest diplomatic or consular office of the country or countries to be visited. Conditions are subject to change.

Foreign Affairs Canada’s Office of Protocol provides contact details for the High Commission of the Republic of South Africa and its consulates, where you can obtain further information on entry and exit requirements.

A valid Canadian passport is required for Canadians intending to visit South Africa. The passport must be valid for at least six months beyond the date of your expected departure from the country. Canadians arriving in South Africa with a full passport (i.e. no space for the necessary South African Temporary Resident Permit or visa, at least two pages), will be denied entry to South Africa. The new Immigration Act does not make provision for this scenario and Canadians will be denied entry. Canadians also require a return ticket.

If you are a citizen of both South Africa and Canada and are of age of majority, you must enter or depart South Africa making use of a South African passport only. For a first "offence", dual nationals travelling on a non-South-African passport are issued a warning and given a three-month grace period in which to obtain a South African passport. After that period, they may be refused exit from South Africa, fined, or imprisoned if they do not have South African travel documentation. For further information on dual citizenship, contact the High Commission for the Republic of South Africa in Ottawa.

Tourist Visa: Not required
Business Visa: Not required
Student Permit: Required
Employment Permit: Required
Diplomatic or Special Passport: Not required

Travellers may be required to show evidence of a yellow fever vaccination if they are arriving from countries where yellow fever is endemic.

Selling, altering, or allowing another person to use your passport is a criminal offence. It could lead to the laying of charges and imprisonment if convicted. It could also lead to the denial of future passport services.

Special and diplomatic passport holders should verify visa requirements for this and other countries, as they may differ from those that apply to regular passport holders.

Any adult travelling with children may be required to show evidence of parental/custodial and/or access rights. Foreign and Canadian authorities may also require evidence that the adult has the consent of the parents, legal guardian, and/or the court to travel with the children. Some countries may not permit children to enter or, in some cases, leave the country without proper documentation such as a letter of consent or a court order.

Although same-sex marriages are legal in Canada, many countries do not recognize them. Attempting to enter as a same-sex married couple may result in refusal by local officials. For more information, contact the foreign government office accredited to Canada.

9. MONEY

The currency is the South African Rand (ZAR). Canadian currency and traveller's cheques can be easily exchanged at major banks and foreign exchange counters. Check with your bank for information on ATM services in other countries. You can also check the VISA ATM locator page or the MasterCard ATM locator page for the addresses of ATMs around the world. Your bank can advise if you need a new personal identification number (PIN) for overseas access to your account. Credit cards and debit cards should be used with caution due to the potential for fraud and other criminal activity. ATMs should be used during business hours inside a bank, supermarket, or large commercial building. Leave copies of your card numbers with a family member in case of emergency.

A value-added tax (VAT) receipt (separate from normal sales receipts) can be requested when purchasing goods. VAT on purchases other than food, accommodation, and travel is refundable at international airports, but the process is not automatic. VAT officials may ask to inspect goods and VAT receipts. Bank drafts are then issued for the VAT amount. VAT reimbursement procedures take a considerable amount of time.

10. GENERAL INFORMATION

South Africa (capital: Pretoria) lies at the southern tip of Africa, bordering Botswana, Mozambique, Namibia, Swaziland, Zimbabwe, the Atlantic Ocean, and the Indian Ocean, and completely surrounds Lesotho. The 11 official languages are Afrikaans, English, Ndebele, Pedi, Sotho, Swazi, Tsonga, Tswana, Venda, Xhosa, and Zulu. Tourist facilities are widely available.

Radio Canada International (RCI) broadcasts on shortwave to this country. For a schedule of times and frequency of broadcasts, check the RCI Web site. You may also e-mail RCI at info@rcinet.ca or call 514-597-7500.

11. TRAVEL MEDICINE PROGRAM

The Public Health Agency of Canada and the World Health Organization (WHO) report on disease outbreaks that occur throughout the world. For the latest travel health advisories and related information, visit the Public Health Agency of Canada’s Travel Medicine Program Web site.


The Public Health Agency of Canada strongly recommends that your travel plans include contacting a travel medicine clinic or physician six to eight weeks before departure. Based on your individual risk assessment, a health care professional can determine your need for immunizations and/or preventive medication and advise you on precautions to avoid disease. Travellers are reminded to ensure that their routine (childhood) immunizations (e.g., tetanus, diphtheria, polio, and measles) are up to date.

Standards of medical care may differ from those in Canada. Treatment may be expensive, and payment in advance may be required. Travellers are advised to arrange for medical insurance prior to departure. Prescription medications should be kept in the original container and packed in carry-on luggage.

The Public Health Agency of Canada also recommends that travellers who become sick or feel unwell on their return to Canada seek a medical assessment with their personal physician. Travellers should inform their physician that they have been travelling or living outside of Canada.

12. ADDITIONAL HEALTH INFORMATION

Medical facilities and supplies in large cities are good but can be expensive. Medical facilities outside large cities are limited.

As the level of HIV/AIDS infection in South Africa is very high, you should be cautious about activities involving the transmission of bodily fluids.

13. RETURNING TO CANADA

Please consult the Current Issue on returning to Canada.

14. INTERNATIONAL ADOPTIONS

Provincial and territorial authorities in Canada are responsible for authorizing international adoptions. If you are thinking of adopting a child from another country, you must first obtain information about the adoption regulations of the province or territory in which the child will reside. While adoption is a provincial/territorial responsibility, Citizenship and Immigration Canada (CIC) is responsible for allowing an adopted child entry into Canada. Entry can be refused if the child does not hold the appropriate immigrant visa. A visa may be denied, even if the adoption has already been completed. For more information contact CIC at 1 888 242-2100 (in Canada only), check the CIC Web site or contact your provincial or territorial government.

15. TRAVEL TIPS

Please consult our Traveller's Checklist.

16. HEALTH AND TRAVEL INSURANCE

Do not rely on your provincial health plan to cover all expenses if you get sick or are injured while abroad. It may cover nothing or only a portion of the costs. Understand the terms of your supplementary insurance policy. Some credit cards offer their holders health and travel insurance. Do not assume the card alone provides adequate coverage. Carry details of your insurance with you. Also, tell your travel agent, a friend or relative, and/or travelling companion how to contact your insurer. Get a detailed invoice from the doctor or hospital before you return to Canada. Always submit original receipts for any medical services or prescriptions received abroad. Most insurance companies will not accept copies or faxes.

Cancelling a scheduled trip abroad could cost you money. Before cancelling a scheduled trip, you should discuss the matter with your travel agent, your travel insurer, or the airline. The decision to travel is the sole responsibility of the traveller.

17. FOR MORE INFORMATION

TIPS FOR BUSINESS TRAVELLERS TO SOUTH AFRICA 

Recognizing a Business Scam 

Business scams in South Africa are confidence schemes, designed to exploit the trust you develop in your South African partner and defraud you of goods, services, or money. The scams are flexible, and operators adapt them to take the greatest advantage of the target.

Caution should be exercised when contemplating any business transaction involving South Africa. The scams range from attempts to engage business people in fictitious money transfer schemes to fraudulent solicitations and fraudulent real estate transactions. The scams are very sophisticated and may take victims to staged meetings, often held in borrowed offices at overseas locations. The persons involved do their research and can often provide plausible, but non-existent, orders written on seemingly genuine government stationery, replete with official stamps and seals.

Business scams in South Africa are not always easy to recognize, and any unsolicited business proposal should be carefully scrutinized. There are, nevertheless, some indicators that are warnings of a probable scam. Look out for:

· Any offer of a substantial percentage of a large sum of money to be transferred into your account in return for your "discretion" or "confidentiality";

· Any deal that seems too good to be true;

· Requests for signed and stamped blank letterhead or invoices, or for bank account information;

· Requests for urgent air shipment, accompanied by an instrument of payment whose genuineness cannot immediately be established;

· Solicitation letters or e-mails claiming that the soliciting party has personal ties to senior South African officials;

· Requests for advance payment in U.S. dollars, in advance of transfer taxes or incorporation fees;

· Statements that your name was provided to the soliciting party either by someone you do not know or by a "reliable contact";
These indicators are some of the most common hallmarks of African scam operations. The list is not all-inclusive, as scam operators are constantly weaving new elements into their schemes. The best rule is to carefully check any unsolicited business proposal originating from South Africa or involving South Africans before any funds are committed, before any goods or services are provided, or before any travel is undertaken.

CONTACT INFORMATION

International Trade Canada
Africa and Middle East Trade Division
125 Sussex Drive
Ottawa, ON
K1A 0G2

Ask for the Commercial Officer responsible for South Africa at (613) 944-4000. If you already have a contact name, you can also fax your request at (613) 996-9709.

High Commission for the Republic of South Africa
15 Sussex Drive
Ottawa, ON
K1M 1M8
Telephone (613) 744-0330 (24h)
Fax (613) 741-1639

Criminal Operations Branch
Economic Crime Directorate
Royal Canadian Mounted Police
1200 Vanier Parkway
Ottawa, ON
K1A 0R2
Tel.: 613-998-6050 or 613-998-6069
Fax: 613-993-4299

PhoneBusters National Call Centre
P.O. Box 686 
North Bay, Ontario
P1B 8J8 
Tel.: 1 888 654-9426 or 705-495-8501
Fax: 1 888 654-9426 or 705-494-4008
Web site: www.phonebusters.com

18. ANNEX

N/A


This Travel Report reflects upon current (relative to the date of its release by the Canadian Government) country conditions. In order to discern the accuracy and reliability of the U.S. Department of State’s current Country Reports on Human Rights Practices, you are invited to compare and contrast the two. Other authoritative sources reflecting upon current country conditions include the U.S. Department of State’s Travel Warnings and Advisories, U.K. Foreign Office Travel Advisories, U.K. Home Office Country Reports, and the Australian Government’s Travel Alerts and Advisories. For a more comprehensive understanding of current country conditions, Political Asylum Research and Documentation Service (PARDS) LLC can provide you with access to an internationally known and respected, country-specific expert. 
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